Patient-
Centered Care

Lead medication
education for patients
and caregivers that
optimize outcomes,
including in transitions

of care

Ex: Invite a Transitions
of Care Pharmacist to
speak with your
chapter

PAI 2030

Organization Focused

Pharmacist Role,
Education, &
Training

Leaders should ensure
their workforce has the
necessary knowledge and
competency to adapt to
emerging healthcare

needs

Ex: Host a roundtable
with Board Certified
Pharmacists in various
specialties

Technology &
Data Science

Utilize technology to

ensure safe medication

distribution, including

compounding of sterile

products

Ex: Organize a
compounding review
session and publish a
review for members

Leadership in
Medication Use
& Safety

Health Systems should
prioritize appropriate
medication use & safety
while also balancing the

well-being and resiliency
of their staffs

Ex: Host a panel to speak
on the importance of
well-being

Technician Role,
Education, &
Training

Foster the development
of professional career
paths for pharmacy

technicians

Ex: Create an accredited
pharmacy technician CE
for local technicians

shp
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