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Direct Patient Care —

Requirement in PGY1 Managed Care Pharmacy Residency programs

Overview: Description of requirements for individual patient care in a PGY1
Managed Care Pharmacy Residency program

What are the requirements for individual patient care in PGY1 Managed Care Pharmacy
residency programs?

The accreditation Standard and required objectives R1.1.1-R1.1.6 require that the resident
provides individual patient care in a diverse population of patients with sufficient repetitions to

achieve the necessary competency of an experienced pharmacist in the outpatient setting.

This provision of care follows the JCPP Pharmacist Care Process.

Care may in collaboration and communication with other members of the health care team
with responsibilities for the individual patient, and is achieved directly with patients and
caregivers face-to-face, telephonically, virtually, or in writing.

What are the specific objectives that the residency program must incorporate into their
program structure to provide sufficient resident experience in individual patient care?

Objective R1.1.1: (Analyzing) Collect relevant subjective and objective information about the
patient.

Objective R1.1.2: (Evaluating) Assess clinical information collected and analyze its impact on the
patient’s overall health goals.

Objective R1.1.3: (Creating) Develop evidence-based, cost effective, and comprehensive patient
centered care plans.

Objective R1.1.4: (Applying) Implement care plans.

Objective R1.1.5: (Creating) Follow-up: Monitor therapy, evaluate progress toward or
achievement of patient outcomes, and modify care plans.

Objective R1.1.6: (Analyzing) Identify and address medication-related needs of individual
patients experiencing care transitions regarding physical location, level of care, providers, or
access to medications.
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